
 

 

 
 

1. Account Information: 
Your new account number will be listed at the top of 
this section. 

 
2. Online Access Customer ID (CID #): 

This is where you will find your customer ID (CID #) 
that is required to setup an account in the new 
customer portal. 

 
3. Important Messages: 

See this section for important messages related to 
holiday closures, upcoming changes, and other useful 
information. 

 
4. Current Charges: 

This shows a breakdown of the current month’s sewer 
charges. 

 
5. Bill Summary: 

The total balance due on your account as of the bill 
date will be shown here. The total amount due after 
the due date is also shown which includes the late fee 
that will be assessed to your account after the 15th. 

 
6. Remittance Coupon: 

Return this portion of the bill with your payment to 
ensure that it is posted accurately. Payments Only 
should be sent to the PO box address. If you use your 
bank for bill pay, please verify that the mailing address 
for your payment matches the one on the remittance 
coupon. 
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PO Box 197647 
Nashville, TN 37219 


